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‘Innovation’ – it’s the new buzz-

word we’ve seen and heard over 

and over. It’s what everyone from 

government to businesses want to 

achieve, and yet it’s one of the most 

difficult challenges to overcome. 

Canada is no exception. 

Multiple reports have raised 
concerns over Canada’s under-
whelming performance in the 
innovation category compared to 
the rest of its industries. There 
is a transformational gap – that 
while innovation is on everyone’s 
agenda, it is being pursued in silos 
or left in the labs. In fact, accord-
ing to IBM’s new Institute for 
Business Value study, 60 per cent 
of Canadian executives cited a lack 
of collaboration between indus-
try and academics as one of the 
most fundamental challenges in 
our future economy. 

As many of you know, 2017 
marks 150 years of our country, and 
for IBM, it is an especially exciting 
time as we celebrate 100 years in 
Canada, and 50 years of our Lab 
– the largest software development 
organization in Canada.

We are proud and fortunate to be 
celebrating this milestone, but more 
importantly, it is an opportunity for 
us to reflect on our history and the 
lessons we’ve learned for meaning-
ful progress.

Continuous 
Collaboration 
At IBM, we have found that 
societal engagement – in all its 
dimensions, around the world, with 
government, local communities, 
schools, non-profits, and even with 
our competitors – is the best path 

to foster breakthrough thinking and 
create real-world solutions. That 
means we must make continuous 
investments and collaborate for 
enduring impact. 

Year after year, IBM has been 
a top-10 corporate investor in  
Canadian R&D. Over the last 
decade, we have invested more 
than half a billion dollars of in-
kind expertise and technology to 
establish a series of incubators 
across Canada. This year alone, we 
announced four incubator spaces, 
from Ontario, Alberta and British 
Columbia – all striving to acceler-
ate and commercialize “made in 
Canada” innovation. 

Through these commitments, we 
provide the infrastructure, resourc-
es, mentorship and our leading 
cloud and cognitive technologies 
to help local startups and entre-
preneurs incubate ideas and more 
rapidly move their research out of 
the labs and into the real world. 

Studio1Labs is an example 
of one of the startups working 
from the IBM Innovation Space 
– Markham Convergence Cen-
tre in Ontario that harnesses the 
power of these types of large-scale  
collaborations. Through programs 

and financial support offered by 
the Natural Sciences and Engi-
neering Research Council of 
Canada (NSERC) and the Ontario 
Centres of Excellence, Studio-
1Labs has been able to transform 
ordinary bed sheets into clinical 
grade patient monitors. Using 
IBM’s cognitive and data analytics 
capabilities, Studio1Labs gathers 
and interprets data collected from 
bed sheet sensors to help monitor 
and predict the onset of clinical 
emergencies like Sudden Infant 
Death Syndrome.

Disruption is the 
only Constant
We are in a moment of profound 
disruption, driven by historic 
technological shifts. But it is well 
within our grasp to take advantage 
of this if we commit ourselves to 
working together to unlock new 
possibilities for advancement. Evi-
dence shows that businesses alone 
cannot achieve this – nor can gov-
ernment, or academia, or NGOs. 
It requires collaboration across all 
sectors and society. 

Five years ago, we launched 
the Southern Ontario Smart Com-
puting for Innovation Platform 

(SOSCIP), a research consortium 
between IBM and 14 research-
intensive universities in Southern 
Ontario, with financial contribu-
tion from both federal and pro-
vincial governments. To date,  
SOSCIP has launched 107 proj-
ects, helped foster over 450 
research positions and created 
more than 60 new and growing 
businesses in Ontario. 

The key to its success is pairing 
academic and industry research-
ers with advanced computing tools 
to discover and deepen expertise 
in every field – from medicine 
to energy to cybersecurity – and 
ultimately fuel homegrown inno-
vations to compete in the global 
market.

Daunting, yet hopeful 
While the challenge to solve some 
of the world’s biggest problems in 
a vastly changing landscape can 
be daunting, it is also hopeful.  
SOSCIP is just one example of how 
we can build real, tangible success 
in Canada, when the value of col-
laboration and diversity of talent is 
recognized. 

While innovation continues to 
be one of the most repeated buzz-
words, it is also one of the most 
important for society to move for-
ward. It is one we ought to pay 
attention to – to shape, to encour-
age to create and to co-create. After 
all, our future depends on it. 
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